
Hosting Control Panels

How do I resolve the Error: "please wait for graphics to be generated" on
HSphere/SiteStudio?

This normally occurs when imaker has stopped running, you can check its current status by using

 

/hsphere/shared/SiteStudio/imaker.sh status

 

If this shows the process is not running then it can be restarted by using

 

/hsphere/shared/SiteStudio/imaker.sh restart

 

You should now be able to use SiteStudio and images should be created correctly.
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